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Title:   Qwest Energy 

Summary:   The new local energy offer is now live, allowing residents to save money on 

their energy costs. 

 

Qwest Energy is part of Qwest Services. This is a joint venture company between the 

Council and Engie, a UK energy and services supplier.  

Qwest Energy is a local energy offer committed to supporting the borough. It provides gas 

and electricity to homes, offering residents a range of competitive energy tariffs with funds 

reinvested back into local projects. 

The new energy brand will use Engie’s supply licence, which is granted by the Office of Gas 

and Electricity Markets (OFGEM). It has oversight of energy providers to protect the interests 

of existing and future electricity and gas consumers.  

Qwest Energy is available to residents both within and outside of the Council’s boundary. 
Cheshire, North Wales, Merseyside, Shropshire, Staffordshire, West Midlands and others 
can all take advantage of this offer, but it specifically benefits the people of Cheshire West 
and Chester through a community fund.  
 
There are a range of tariffs that will allow residents to choose one that suits their home and 
make monthly savings straight away.  
 
Qwest Energy Fixed 

 Prices will be fixed during the contract 

 It is 100 per cent renewable electricity 

 You will have peace of mind as prices won’t change 
 
Qwest Energy Green 

 Funds will support a green energy initiative 

 Prices will be fixed during the contract 

 It is 100 per cent renewable gas and electricity 
 
Qwest Energy Standard Flex, our variable rate tariff 

 It is a variable tariff with no fixed end date 

 It is 100 per cent renewable electricity 

 There are no exit fees 
 
Qwest Energy Prepay, our pay as you go energy for prepayment meters 

 A prepayment meter is needed 

 It is 100 per cent renewable electricity 

 It is a variable tariff with no fixed end date 
 
Qwest Energy Local Saver, our local prepayment with discounted rates.  

 A prepayment meter is needed 

 There are discounted rates based on location 
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 It is supported by the community fund 
 
Residents will also avoid unexpected cost increases because of the Rate Rollover Promise, 
which makes sure customers roll onto the cheapest comparable tariff at the end of their 
fixed-term contract rather than automatically moving onto more expensive tariffs, like a 
Standard Variable Tariff. 
 
Qwest Energy will also have a UK-based Customer Service Centre, which will be open six 
days a week, aiming to resolve residents’ queries on the first call. Customers can also 
manage their account through the online portal and this will allow them to check information, 
receive communications and submit meter readings. 
 
Qwest Energy Community Fund 
 
Fees will be paid by Engie for each customer who signs up and the fuel supplied. This will be 
used to help build up a community fund to help tackle fuel poverty in the borough, supporting 
affordable warmth initiatives for households in the area that need it most. 
 

There will be discounted energy tariffs for prepayment meter customers living in areas where 

fuel poverty levels are high. Energy efficiency advice, workshops and drop-in sessions will 

also be held at community venues across the borough. There will be home visits for 

households on income-related benefits to provide tailored advice on: 

 energy saving tips in the home 

 fuel debt advice  

 moving away from prepayment meters 

 referrals to funded energy efficiency measures 

 signposting to other support agencies 

 energy supplier switching advice. 

 

Marketing of Qwest Energy 
 
Local promotion is key to the success of Qwest Energy as the tariffs don’t feature on energy 
supply comparison websites because of the fees involved.  
 
The Council’s marketing and communications channels are being used to help promote 
Qwest Energy across the borough and beyond. All staff and partners are encouraged to help 
raise the profile of Qwest Energy through their interactions with local residents, partnership 
networks, friends and families. 
 
The more customers signing up to Qwest Energy, the greater the size of the community 
fund. 
 
Encourage others to compare energy costs. Visit: qwestenergy.co.uk or call: 0800 160 1240. 

A hard copy of the marketing material has been sent to all members. For extra copies of 
posters and leaflets for wider distribution, email: enquiries@qwestservices.co.uk. 
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For further information, contact: Georgina Patel, Senior Manager for Energy and Carbon 

Reduction, Qwest Services 

Telephone: 07966 373167 

Email: enquiries@qwestservices.co.uk 

Responsible Committee, Cabinet Member: Councillor Karen Shore, Cabinet Member for 

Environment 

Date: 08/11/18 
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